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What is Manage Patient Registrations?

Manage patient registrations (MPR) is a new service from NHS England.

This new functionality can support up to 50% of patient registrations, being processed through Auto Registration where appropriate, while
also providing practices with a managed route to review and process registrations that require additional input.

The service is a portal that lets you:

* view incoming patient registrations

» review the information a patient gave in the online form
« approve or reject patients "Ver )4 happy, very easy.
» view details of patients you approved or rejected in the last 90 days One click and the

reqgistration is done!"

ACTON LANE MEDICAL CENTRE

If you accept their registration, Manage Patient Registrations creates a record for the patient in your clinical system. The registration would be
confirmed back to the patient via NHS App message, email, text, or letter.
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N_ational criteria for Auto Reg & MPR

¢ V1

MPR criteria Auto Reg criteria

Patients must: Patients must:

* be applying from within your catchment area  meet the MPR criteria plus

* be aged 16 or older » details matched with PDS

» have proved their identity to the NHS  be aged 18 or older

» are transferring from another practice in England * have no removal codes or safeguarding flags

All other registrations that do not meet the criteria
for Manage patient registrations or auto registration
from NHS England should be handled using your
Standard registration processes.




ﬁuto Registration: If a patient meets the national criteria
GPREG submits the registration directly into the GP clinical system (e.g. TPP/S1)
Patient record is automatically:

o created

o assignedaGP

o accepted

/ . . \ o de-registration from previous GP & records transfer initiated
Patient registers via

After Registration \

the GPREG Service Registration is usually completed within ~30 minutes Good practice includes:
Qotient is automatically notified via NHS Notify . Automatically signposting
GPREG automatically: the patient to the NHS
App
checks catchment . .
: area o Sending a digital
Managed Patient Registration: If a patient DOES NOT welcome message
o attempts NHS H tar ; "
number matching meet the national criteria . ﬁZ‘;LLZ% g:?;(rt “what
o allows NHS login to GPREG sends registration details to the MPR portal information
re-populate some i [ i i i icati
getali?s P o Includesinformation a patient gave in their application . Ensuring messaging and
\ / Practice reviews the registration & patient is approved or rejected consent preferences are
. , . set in the clinical system
If approved, Patient record is automatically:
o created

o assigned a GP

o accepted

o de-registration from previous GP & records transfer initiated
\ Patient is notified when registration is approved via NHS Notify /
\ /




Fcreasing Digital Uptake

Why it matters:

Higher GPREG use and greater reduction in practice admin burden
MPR relies on strong digital uptake to maximise impact
Supports faster patient onboarding and reduced 111 enquiries

What practices should do:
Use the GPREG enrolment URL as the main digital link on the website

Targets and expectations:
Digital uptake = GPREG submissions / total registrations from all channels
National target of a fully digital patient registration process by March 2027




Benefits of MPR

Key benefits:

Free for practices
Currently supports 50-65% of patient registrations
Less manual workload for practice teams

Higher proportion of registrations completed in under
30 minutes

Simple, consistent experience for patients across
England

Long-term vision is for all registrations to move through
this digital process

"We love this new way of registering patients. We feel it is
So much easier than the other ways we register patients.

We like how it comes into S1 as a task. We just feel like
it’s a really smooth process. It’s brilliant."”

NEWCASTLE MEDICAL CENTRE

"Easy and slick, no complaints on that part. Email
registrations are a pain..!"

COASTAL VILLAGES PRACTICE

"MPR exceeds our expectations. | am the one who does
all our registrations, and | am having a blast.”

THE TRINITY MEDICAL PRACTICE




A reminder of the GPREG Core Service
Benefits

v

IMPROVES DATA
QUALITY

= 95% Spine (PDS & NHS
Number) match success
rate

= Secure access through
NHS login

INTEGRATES WITH
NATIONAL SERVICES

Available on Find a
GP page & NHS App

PROMOTES REDUCES

ACCESSIBILITY ADMINISTRATION
* Meets web accessibility standards = Reduces PCSE exceptions by up to
0,
= Compatible with browser translator 60%
services = Registration processing time
* New PRF1 form, replacing the GMS1 = Notify a Patient sends patient
registration confirmation

The service complies with:
WCAG AA accessibility standard NHS England Primary Medical Care Policy and Guidance Manual (PGM)

SUPPORTS CATCHMENT
AREA CHECKS

» Integrated with eDEC to support
practice catchment area policy

= Practices are still in full control of
accepting or rejecting registrations

= Catchment hard block

COST REDUCTION it

* Free to use
= Centrally provided by NHS
England at no cost to practices
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https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag
https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/

Approving or rejecting patients

Approving a patient Rejecting a patient

The registration will automatically be accepted once The registration will not be processed. You will be

you approve a patient. A record will be created in asked to choose a reason for rejecting the
your local clinical system and should appear in registration. These reasons align with NHS England
about 10 minutes. This includes GP Links and policy and legislation.

SNOMED encoding.

The service does not tell the patient if they have
A PDF of the patient responses will also be attached been rejected from your practice. You will need to
to the record. follow your existing practice processes. This
includes contacting the patient and telling them the

reason you have rejected their application.
Useful guidance

This is the national quidance on rejecting reqgistrations

Reasons you can refuse to reqister a patient - legislation.gov.uk
Rejecting a registration - NHS England Digital
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https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/reasons-to-reject-a-registration
https://www.legislation.gov.uk/uksi/2015/1862/schedule/3/paragraph/21#commentary-key-27a783e1510d45f884edbc32ee2f5c83
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/reasons-to-reject-a-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/reasons-to-reject-a-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/reasons-to-reject-a-registration

o

Viewing approved or rejected registrations

You will be able to see registrations you approved or rejected in the last 90 days.

Approved registrations Rejected registrations

Approved registrations will show: Rejected registrations will show:

 who approved the registration * who rejected the registration

 when it was approved  when it was rejected

» details of the patient's registration application, « the reason for rejecting the registration

contact details and home address - details of the patient's registration application,

contact details and home address
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P_atients with SAS flags or removal codes

Those patients who have been removed form another practice for either:
» An irretrievable breakdown of relationship, or
» Allocation via the Special Allocation Scheme (SAS)

Patients who are on the Special Allocations Scheme, or who have an immediate or 8-day removal on their
record, could potentially come into Manage Patient Registrations if they meet the national criteria.

These will be clearly visible in the MPR portal, and you can review and then choose to either approve
or reject these patients.
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How to sign up to the service

HOW to Enable MPR Viewing your surgery settings page
H How to manage auto registration
NHS Profile Manager e

Adding extra questions

Directing patients to a local form

How to access the service Accessing the paper form

You will need to log into the MPR service using CIS2 Pausing the service

Authentication.

This is what you normally use to log into GP systems as part of Roles that already have this activity code

your work. You can use your Smartcard to log in if you have one. _ _ - o
You will have this activity role as part of your job if you have one of

Find out more about different ways to access CIS2 Authentication. the following roles:

. . Job role Code
Activity roles
lerical Work R172
You must have the following activity role, which is set by the C erlca. .or er 0
Registration Authority Manager within the Care ldentify Receptionist R1730
Management Service: Secretary R1740
*B0340 - Register Patients Medical secretary R1760
Find out more about managing activity roles. O R1770
If you do npt have this activity role on your Smartcard, speak to Manager R1780
your Practice Manager.
Senior Manager R1790

You can find your registration authority if you do not know it.
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https://digital.nhs.uk/services/care-identity-service/applications-and-services/cis2-authentication
https://digital.nhs.uk/services/care-identity-service/applications-and-services/cis2-authentication
https://digital.nhs.uk/services/care-identity-service/applications-and-services/cis2-authentication
https://digital.nhs.uk/services/care-identity-service/applications-and-services/care-identity-management/user-guides
https://digital.nhs.uk/services/care-identity-service/smartcard-and-authentication-users/find-your-registration-authority

How to Enable MPR

< Go back

Register with a GP surgery
Manage patient registrations m

Manage patient registrations is a new feature that lets you

< Go back

Litchdon Medical Centre e e

» review the information the patient gave in the ogline form

= approve or reject patients

Shared mailbox name@email.com Change

3 = view details of patients you approved or rejected in the last 90 days
Manage patient off Chapge

=== If you choose to turn on Manage patient registrations, you will also
registrations F L d
get access to auto registration

Additional Language interpretation: Yes/No Chiessege’
services Dispensing surgery: Yes/No Your branch sites will also get access to Manage patient registrations if

Registering students: Yes/No you turn on the service.
Nominated pharmacy: YesiNo

Tuberculosis screening: Yes/No Auto registration

Auto registration matches patients to their NHS record and creates a

What do these settings do? record for them in your clinical systems. It helps save you time and

effort during the registration process. You will find these registrations

Manage patient registrations in the Manage patient registrations hub

This is a hub that lets you review new patient registrations, and
» View patient criteria for auto registration

approve or reject them

You cannot turn off auto registration without turning off Manage

If you choose to turn on Manage patient registrations, you will also : )
patient registrations.

get access to auto registration

Do you ‘want to turn on Manage patient registrations?

O v} O w

The following links open in a new tab, © NHS England 2026
' } VERSION: 7.25 M-
mu“,l#s-j‘t,uplwnl\,]plﬁl‘g}:j 1‘“7'“‘"”' -;jL'J,:)anh. ns. BV, - Snexut E01ST F i=lelt a

Information for branch surgeries of parent practices
Only parent sites can sign up to Manage Patient Registrations. The parent site will see additional information to show which practice a patient is
registering at and the branch site will be able to view their own registrations. Speak to your parent practice to find out if they are using the

service.
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How to Enable Auto Registration in TPP

TPP Guidance Video for Auto Registrations
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https://vimeo.com/1064747867?share=copy

MPR Portal

Manage Patient Registrations portal

m Manage patient registrations
m Manage patient registrations < Return to dashboard

< Go back

New registrations

In the last 90 days

Pati ent reg iStrati ons View details of new registrations from the past 90 days.

Name * Matched + Age * Catchment Submitted *
X
9 9 9 5 Sam Smith Yes 35 Yes Today
Approved Rejected
Jane Jones Not matched 14 Out of catchment Yesterday
. Justin Girdler Yes 39 Yes 2 days ago
Latest service updates
Get information about the latest updates, fixes and features (link Louise Ednie Yes 31 Out of catchment 3 days ago
opens in a new tab). I3
Victoria Shirt Yes 21 Yes 4 days ago
- Shili e i - = )
Support and guidance Philip Wilson Yes 69 Yes 5 days ago
Get guidance on Manage patient registrations and how it works (link James Briggs Yes 89 Yes 6 days ago
opens in a new tab).
Raise a ServiceNow ticket if you need help or have a question about Philip Muggeridge Not matched 19 Yes 7 days ago

the service.
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https://manage-patient-registrations.gp-services.national.nhs.uk/manage-patient-registrations/

Patient Registration Information

m Manage patient registrations

@ Registration information

< Back to new registrations

Registration reference GPR-12345678
number
JUStI n G | I‘d Ie r Registration type First acceptance registration

Date registration submitted 2:52pm on Wednesday 23rd August 2023

Important information

PDS match status This patient is matched to NHS number 900 000 0009
» View 1 message
Identity verification The patient did not use NHS login
NHS number Catchment area This patient is outside your catchment area
123 456 7890
Date of birth
1 January 1990 o Contact details
Sex
Male
0 Home address
Postcode
\2299 3CZ

Approving this registration will update the patient's NHS record on the Spine.

° Safequarding flags

o Nominated pharmacy
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Patient Registration Information

Sam Smith

¥ View 1 message

Patient has an 8-day removal from your practice on their record

Some of the patient's details have changed

Some of the patient's details do not match the information held in their NHS record on the Spine:

* name

e date of birth

Check these details before you action the registration. Contact the patient using the contact details
they gave in their registration application.
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Why are you rejecting Sam Smith?

O Care rweeds would be better met by a practice nearer their

Approving or Rejecting

O Not currently accepting patients

O Out of catchment
O Previous removal

O Other reasonable grounds

Rejected

Sam Smith has not been added to your

Appl’OVEd patient list

Sam Smith has been added to your patient list eon
Out of catchment

What you need to do next
What happenS next You must tell the patient in writing within 14 days and include the

reasons for refusal in your letter. Follow your surgery's relevant

A record will be created for the patient in your clinical systems. This PRESCESS,

usually takes about 10 minutes. Use these details to contact the patient:

L
The patient's NHS record on the Spine will be updated. Name Sam Smith
; ; s . NHS number 123 456 7890
Follow your surgery's guidance for managing newly registered
patients. Date of birth 15 March 1984
Home telephone 0300 303 477
Back to new registrations Back to dashboard Mobile telephone 07700 900 362
Email samsmith@hotmail.com
Contact 73 Roman Rd
information Leeds
LS2 5ZN
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Managing the service effectively

Nominate GP registration champions in your team

Manage the service through NHS Profile Manager

Update and manage your catchment area

Read best practice on how to update and manage the catchment area for your surgery and learn about how catchment works.

Use PRF1 form for paper applications

Remove all copies of GMS1, legacy webforms and outdated downloadable PDFs.
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https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/questions-asked

Online form questions
Removing the need for additional forms

~ Mandatory guestions

=

. Who is registering with a GP?

2. What is your name? (title, middle name, last name, previous last name)

3. Date of birth

4. Do you know your NHS number?

5. What is your NHS number (if known)?

6. Are you registering with a UK GP for the first time? v Optional health questions

7. Do you have a current UK address? 20. Do you have any existing or pre-existing medical conditions?
8. What are your contact details? (nome phone, mobile, en 21- Do you have any allergies?

. What is your sex as recorded on your NHS record? (femal 22- Do you have any mental health conditions?

w

10. Where were you born? 23. Do you have any disabilities?

11. What is your ethnic group? 25 PO 1al iR S G

?
12. What is your ethnic background? EHACEDAECRE

5 Bormnmest)o Erayes s e s 26. Do you or your carer need to be communicated with in an accessible form?
. N 2
14. Which language do you need an interpreter for? (inclu

. 28. Do you currently take any prescription medication?
15. Would you like to choose or change a pharmacy for yot

question on) 29. Can you provide more details about your prescription medication?

16. Have you ever been a member of the UK Armed Forces 30. Are any of these repeat prescriptions?

Defence Medical Services? 31. What is your height?
17. Do you have an emergency contact? 32. What is your weight?
18. What are the details of your emergency contact? 33. How often do you drink alcohol or have a drink containing alcohol?
19. Are you returning from overseas? 34. How many units of alcohol do you drink on a typical day when you are drinking?
35. How often have you had six or more units of alcohol on a single occasion in the last year?

36. Have you ever smoked?

37. Did you receive a blood transfusion before 19962

38. Do you want important information from your GP record to be available to other health and care

professionals?

7. Do you or your carer need any reasonable adjustments to make your visit to the GP surgery accessible?

“ Exira guestions
some patients are asked additional guestions if they are:

= transferring from another GP surgery in England
= completing the form on behalf of someone else
= coming or returning from overseas

Patients transferring from another GP surgery in England
29 Enter details of where you were born

40. What is the name of the GP surgery you want to leave?

41. What was your previous UK address?

UK citizens returning from living abroad
42. Are you returning from overseas?
42 What was the date you left the UK?

44, ‘What was the date you returned to the UK?

Patients who are moving to the UK and registering for the first time

45. When did you emnter the UK?
45. Have you moved to the UK from EU, EEA or Switzerland?
47. Do you have any of these documents? (EHIC, 51)

48. Eurcpean health insurance card details
If the person is completing the form on behalf of someone else

49_What is your relationship to the person being registered? (parent or guardian, carer. other)

50. What type of carer are you? (young carer, paid as a job, unpaid but may get benefits, foster carer, none
of the above)

51. What are your details? (name, relaticnship, contact number)

Children and young people

- . .
If the patient is less than 12 months g w

52. Where was the child born? You can choose to ask the following questions:

52. Enter the postcode where the mol . .
g « Do you need a language interpreter? (asked after question number 12)

If the patient is less than 13 years old

54. Does the child go to any of the fol 14)
55. s anyone else invalved inthe chile ® DO you want to nominate a pharmacy?
56. Has the child had all their routine

dispensing surgeries
57. id the child get all their routing b u

Choose a pharmacy if offered by practice

58. Do you live more than 1 mile from your nearest pharmacy?

59. Would you have serious difficulty getting to your nearest pharmacy?

« Would you like to choose or change a pharmacy for your prescriptions? (asked after question number

« Do you want to get your prescription items direct from [name of surgery]? - this would only be asked by



What practices need to review in the reglstratlo. J'
Information that has not been coded via SNOMED will still be captured in the PDF providing the patient has answered it on
their submission

The PDF will be attached in the 'Recorded Attachments' section in TPP/S1

If these fields are not blank, you will need to migrate this information manually

« Emergency contact Q 0 k

X

You can change the named GP that has been assigned by auto registration via the Record section using the Named GP
template.

* Previous GP details 0

% PoF

* Any free format fields a patient has completed

 E.g. pre-existing conditions
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Changing internal processes

Current process New process

Registrations reviewed and completed Registrations reviewed and completed every
once/twice per week. day.

Manual registration process for all new Manual process needed for some patients.
patients.

Confirmation will automatically be sent to
Confirmation needs sent to each patient. each patient once accepted.

/Clear ownership MANY A
» Who is responsible for monitoring registrations? HANDS

Drakc
» Who picks up exceptions if something doesn’t flow through automatically? 3 LlG HTé
\- What happens if that person is off? WORK /

v 27



Redesigning admin roles

\
\_ J
Agree which

tasks can stop

Be clear about
where time should
be reinvested

W

(

\
o
R

()

1
T~—"

Make sure
admin teams
are supported
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_ W
Using registration as the start of digital onboarh

Welcome message

Signposting to the NHS App

GP practice website

N 29



Improving patient information

GP Practice Website

Community Information

N 30



W

We bs i te m The Lea Surgery - Open 6 days a week

= . Opening Ti Online Services | Contact U
Provudmg NHS services pening Times | Online Services | Contact Us

Welcome to Mendip Vale
North Somerset

' The Lea Surgery

AWarm welcome to our practice

urgery, Congresbury Surgery or Langlord
art of Mendip North Somerset

At Mendip North Some
# wide range of NHS services 10 suppart our patients

How we can help you Appoiniments

nTT g I o Registration Page Best Practice

re— » Clearly explain the registration process, how long it will
"0 e take and what will happen next

* Provide information for patients registering children or
m-“— i — for non-speaking English patients
it @m0 » Let patients out of the catchment area know that they

can still register with your surgery
« Add a catchment map
* Improve visibility of the service on your website



https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/improving-the-visibility-of-the-service-on-your-website
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/improving-the-visibility-of-the-service-on-your-website

Social Media

Online service makes registration easier for patients

We are using an online registration service called Register with a GP
surgery that makes it easy to register with this GP surgery.

New patients just need to fill in an online form to get started. They do

not need proof of address or immigration status, ID or an NHS number.

Paper forms are available for people who need them.

The service is designed and run by the NHS. It aims to cut practices’
workloads and make GP registration easier for the public.

You can register with our GP practice online. You don't need to visit us
in person, just fill out the digital form. [Register today.]

Register with your new
GP practice online or
through the NHS App

Newto ,
' England?

T —

TR
e |

You can register with
a GP practice online or |

£



Community

You can

Register with a GP
surgery

It's easy to complete
and you don’t need o Wik
to fill out a form in ’

person. Scan the QR

below or search “find

a GP” to get started.

You can register your
child with a GP practice
quickly and easily online,
on the NHS App or in
person at the GP practice.

Scan the QR or search
"find a GP” to get started.

i |
' Moved away
to study?

You can change to a new
local GP online or in
account settings in

the NHS App.

Register with a GP
surgery

Scan the QR or search
"find a GP" to get started.
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Egital Inclusion

Reception staff
available to support
patients with
completing the online
registration form.

PRF1 paper registration
form accessible via the
practice website for
patients who prefer a
non-digital option.

QR code available for
new patients to scan,
providing direct access
to the online
registration form.

Quick access link for
reception staff to print a
paper registration form

on request.

34



Support Available
NHS
Manage
Pati.ent -
Webinars: Drop-in Sessions: Registrations (MPR)
215t May 2026 12pm For practices that have questions
27t May 2026 1pm or would Ii.ke su.pport with sgtting TOOIklt
28t May 2026 12pm ;gt:‘:ﬂd “2’22;“1'32 ZZW functionality. e
2nd June 2026 12pm . av2026 > 2 2
4t June 2026 1pm une el
oth June 2026 1pm

10t June 2026 1pm
11th June 2026 12pm

For more information, resources and access to one-
to-one support, visit this webpage.

support@redmoorhealth.co.uk

N 35



https://events.teams.microsoft.com/event/64c134c5-f5b9-4d9b-a11e-651bde35c86f@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/64c134c5-f5b9-4d9b-a11e-651bde35c86f@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/64c134c5-f5b9-4d9b-a11e-651bde35c86f@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/e0020306-4abb-421e-8e82-149d67231386@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/e0020306-4abb-421e-8e82-149d67231386@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/e0020306-4abb-421e-8e82-149d67231386@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/261f368c-f471-47ff-b248-63c627c3f29f@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/261f368c-f471-47ff-b248-63c627c3f29f@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/261f368c-f471-47ff-b248-63c627c3f29f@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/be5bd00b-5992-4521-ac49-5eff65401074@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/be5bd00b-5992-4521-ac49-5eff65401074@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/be5bd00b-5992-4521-ac49-5eff65401074@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/e58ced11-713e-40eb-b7a3-3b91b2387eca@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/e58ced11-713e-40eb-b7a3-3b91b2387eca@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/e58ced11-713e-40eb-b7a3-3b91b2387eca@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/03635780-682d-4088-85e1-75308c315d40@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/03635780-682d-4088-85e1-75308c315d40@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/03635780-682d-4088-85e1-75308c315d40@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/a7627d13-dd80-4511-91fa-82e1640096c7@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/a7627d13-dd80-4511-91fa-82e1640096c7@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/a7627d13-dd80-4511-91fa-82e1640096c7@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/ac17e1ec-4c39-4d5a-8cd4-cdf572ab6f3a@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/ac17e1ec-4c39-4d5a-8cd4-cdf572ab6f3a@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/ac17e1ec-4c39-4d5a-8cd4-cdf572ab6f3a@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/6b739bfb-8244-4938-a822-cddba728549a@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/6b739bfb-8244-4938-a822-cddba728549a@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/6b739bfb-8244-4938-a822-cddba728549a@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/0a459455-8b05-4ba9-bb55-9167d8d32608@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/0a459455-8b05-4ba9-bb55-9167d8d32608@b2d831ef-0228-4694-ae78-4173f97494ad
https://events.teams.microsoft.com/event/0a459455-8b05-4ba9-bb55-9167d8d32608@b2d831ef-0228-4694-ae78-4173f97494ad
https://www.redmoorhealth.co.uk/manage-patient-registrations/
https://www.redmoorhealth.co.uk/manage-patient-registrations/
https://www.redmoorhealth.co.uk/manage-patient-registrations/
https://www.redmoorhealth.co.uk/manage-patient-registrations/
https://www.redmoorhealth.co.uk/manage-patient-registrations/

Why Use MPR?

v/ Reduces Administration
v/ Saves Time

v/ Improves Data Quality
v/ Better Patient Experience

Switching on Manage
Patient Registrations:

Log in to NHS Profile Manager, go to the
additional services section.

Select Manage Patient Registrations.

Select Turn on Manage Patient Registrations
and confirm activation using the green
confirmation button.

In SystmOne, set up a new task rule through
Organisational Preferences so incoming
Automatic Registration tasks are assigned to
the right team or user group.

Confirm the task process with staff using this
IPP video as a guide.

Log in to the Manage Patient Registrations
portal to view and manage incoming
registration requests.

Good Practice Tips

Before Going Live
* Review your registration workflow
* Agree who monitors registrations

* Create TPP/SystmOne task rules for
Auto Registrations

Train all staff involved in registrations

Improve Patient Awareness

* Add clear registration links to your
website

Promote online registration on social
media

Use QR codes in reception and
community settings

Encourage NHS App use during
onboarding

Support Digital Inclusion

» Offer reception support for completing

forms
* Provide practice tablets where possible

» Keep printable PRF1 forms available
when needed
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E;edback

Redmoor Health Feedback Form
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amazon




Any Questions?
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